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INTRODUCTION
Greycells is one of the best IT and
network services provider in the
industry that caters to the technology needs of small, medium and
enterprise businesses. The objective of the company is to provide
technology solutions to its clients
that help their businesses grow by
providing them un-disrupted
network services. Greycells aims
at providing what is called the
Worry Free IT service to our clients
which typically implies that our
clients will not have to worry
about computer downtime or
network related issues.

The most important feature of the
services provided by Greycells is
the maintenance of the information confidentiality and credibility.
This has lead to the creation of
long-term relationships with the
clients. The set of comprehensive
services by us has lead to the
support in designing, operation,
installation and management of
the IT services. The networking
designing outsourcing and meeting
the requirements of implementation has helped in making the
entire process cost effective by
reducing the cost levels.

Greycells persistently persistent
emphasizes on maintaining excellence and customer satisfaction.
This is done so that the potential
customers get the best from the
investments made by them in the
field of technology. The leading
vendors in collaboration with
Greycells include Cisco, Microsoft,
Dell, IBM, Nortel, APC, D-Link, HP,
Epson and Watch Guard.
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ABOUT US
Greycells was established in 2006
in Dubai with the sole aim of
becoming the leading technology
solutions provider. The company
has significantly progressed over
the years and is now recognized
as one of the best in the industry.
With our ‘Power of Focus’, we
concentrate on converging excellence along with customer
contentment.
The idea and philosophy here at
Greycells is to help the customers
get the most from the investments
made by them in the fields of
technology and infrastructure
development.

This, we do by providing optimal
performance with technology
solutions. No matter how much
the technology develops, the fact
of the matter is that businesses
need their computers to run
smoothly. We ensure that.

and fame of the potential customers. In addition to the growth of
the clients, we also look at enriching the lives of others who are
around us in some or the other
way.

We here at Grey Cells Networks
strive in making it successful for all
the people involved directly as well
as indirectly with us. Greycells
operates as a team with lead engineers who look into your issues
from time to time. There is an
undying devotedness to multiply
as well as increase the skills,
customer business, wealth, name
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OUR VISION
The Greycells Networks is committed to increase the Organizational effectiveness of our clients
by providing technology solutions
that are least described as best.
We aim at providing the optimal
settlement for the IT solutions and
services very efficiently in a cost
operative and operational way to
the customers.
The mission here at Greycells is
mainly to provide the best
customer service and satisfaction
to its customers in U.A.E. The main
focus here at Greycells is to
provide a strong process which
can make networking simple and

and convenient for our clients.
With the world going online, the
need for better technology
services is inevitable. Greycells
understands this and works
diligently at meeting the network
and technology needs of its
clients.

the least time consuming. The
company is well known in maintaining an upfront as well as open
character in all the services and
activities.

The main goal of the Grey cells is
to foster a long term relationship
with the clients by providing
affordable services and prompt
response to any technology
related issues. These services are
provided by qualified engineers
with a passion towards excellence
in a cost effective way which is
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CORE VALUES
The core values of us here at
Greycells are integrity, competence, growth, kindness, service as
well as candor. Greycells Networks
is mainly focused on dealing with
their customers and clients in a
fair, transparent and a consistently passionate way. This is
mainly due to the integrity and
trust in providing excellent
services thereby making long term
relationships.
The last minute surprises and
unfortunate experiences are
avoided for the clients, as the
moment we realize that the situation is getting out of hand;

people are updated and kept well
informed. We go that extra mile in
delivering the best and that which
is expected much more than
promised.
The benchmark maintained by
Grey Cells is the best business
with zeal to explore new as well as
better things. The satisfaction
level is maintained keenly with
nothing that is less than the best!
The threshold level is maintained
well and keeps increasing for each
and every customer.
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SOLUTIONS
Greycells is an expert in designing,
implementing and supporting the
huge range of networks which
help in enabling the business to
grow and increase its investments.
The services provided here by us
at Greycells are based on the
industries best and leading practices. This is the reason for providing the networking solutions to a
number of users with multi-vendor
networks
and
management
systems.

Solutions offered by us:
- Networking Consultancy
- Wireless Networks
- IT Security
- Virtualization
- IP Telephony
- IT Storage
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SERVICES
There is a huge range of computer
hardware accessories and computer sales and services here at
Greycells. We constitute one of the
leading and most reliable names
for computer sales and services,
hardware accessories and related
services, support for servers,
laptops, desktops, switches and
other peripherals. Whether it is the
entire computer or any spare part
that is required for purchase,
Greycells can help you get the
perfect solution. Whatever the
need may be – you can always
bank on us! We are efficient in
ensuring the software that is
selected to correspond well with

the hardware runs in a smooth and
efficient way. There is a very
skilled and talented team available
from us for the installation of the
complete system as desired by the
client. The high end servers, data
storage devices and options, nodes
etc. to name a few are dealt with
us here at Greycells. In addition to
this, you can easily get other tools
and peripherals such as desktops,
notebooks, printers etc. conveniently from Greycells. The different
brands of hardware have been
incorporate by us in a very compatible and cohesive working unit
to get the best possible output by
proper alignment.

Services offered by us:
- IT Infrastructure
- Web & Graphic Design
- Servers
- Switches
- Peripherals
- Desktops & Laptops
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PARTNERS
Greycells is very popular in providing the best quality of supplies of
the latest and branded products to
its clients. We take care of the
technological needs of both small
as well as large scale business
enterprises. You can get a number
of branded products for the supply
of a number of services such as IT
infrastructure, Data and voice, IP
telephony, Data storage, IT security, Data structure products etc.
to name a few. The main goal of us
here at Greycells is to provide the
clients with the best consulting
services available in the market.
We help our customers in getting
the maximum possible returns

from the investments made by
them. This in turn will increase the
clientele with the excellent
customer business, skills, name,
wealth and fame indeed!
All the products and services
provided at Greycells are high
quality and easy to install with
excellent customer care. This has
been the most striking feature of
us here at Greycells in gaining the
clientele. There is an exceptional
relationship between the suppliers
and the partners which in turn
helps in developing a long term
relationship with the customers.
However much complicated the

technology might be, we make
sure that the best services are
provided by us for the efficient use
and working of the computers and
systems. The operations available
from us are highly reliable and
operative. The designing of the
entire infrastructure is done in a
very flexible manner for the best
possible use of the integration and
resources available there. The
services provided by us are available 24/7 along with technical
guidance too. There are also
recovery and emergency back-up
options provided by us in case of
any sudden and uncontrollable
situations.
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CONTACT US
Greycells LLC
P.O. Box: 82564, Dubai, U.A.E.
Corporate office:
Office 832, B Block,
Business Village,
Clock Tower - Dubai, U.A.E.
Telephone
Fax
Email
Website

: +971 4 298 9098
: +971 4 298 9080
: info@greycellsgroup.com
: www.greycellsgroup.com

© Greycells LLC. All Rights Reserved.
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